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rpC is Celebrating ten years in business

The changes to benefits, rates, and council 
tax  that came in on 1st April are starting 
to be noticed.  

From April 2013, all empty properties 
will be charged council tax, and if the 
house is empty for 2+ years the rate will 
be 150%. Council tax bills have now been 
posted out to landlords, and for some it is 
a shock to see rates quoted as “Charge for 
Period” being 100% of the rates; even for 
empty properties PLUS “Long Term Empty 
Property Premium” being an additional 
50% added onto the total bill.  

From April 2013 tenants on benefits have 
to pay towards their council tax.  So far 
we have not had any feedback from 
tenants on this, but we suspect many 
don’t understand that they don’t get the 
full rates paid for them anymore.  They will 
only have to pay 8.5% of the total annual 
rates, but this is still approximately £90 
they have to find somewhere. 

From April 2013 Housing Benefit is based 
on CPI (Consumer Price Index) instead of 
RPI (Retail Price Index).  As a result housing 
benefit annual increase will be less than it 
would have been using the RPI.  In January 
2013 the annual RPI was 3.3% and the CPI 

was 2.7% .  This year a few rents went up 
slightly, a few came down and most stayed 
the same. 

From April 2013 the Social Fund which 
provides discretionary payments in 
Community Care Grants and Crisis loans 
is abolished.  This fund was administered 
by the Department of Works and Pensions 
but now the Council has set up their 
own scheme.  The new council fund 
has limited funds that are used to help 
tenants towards getting white goods and 
household essentials.  

From April 2013 Disability Living Allowance 
is replaced by Personal Independence 
Payment.   Everyone age 16 to 65 currently 
on DLA must be re-interviewed for PIP.   
The interviews have started and are on-
going.  Many claimants are continuing on 
the same level of benefits, but a few are 
changing as a result of the interview. 

From April 2013 Benefit cap which cuts 
benefits to a few claimants in Burnley will 
come directly off Housing Benefit.  There 
are a few families in Burnley who do receive 
more than £500 per week in benefits (£350 
if a single claimant without children).  We 
don’t think any of these are RPC tenants.

Compulsory 
lanDlorD liCensing – 
what is the future?
The compulsory landlord licensing that 
started 5 years ago comes to an end in 
October 2013.  The council is surveying 
opinion from landlords and residents 
in the Trinity area to find out if people 
feel the scheme has been a success, and 
asking if the scheme should be renewed, 
continued or extended.  If it is continued 

in the Trinity Area, there are also plans 
to extend it to three other areas of 
Burnley.  This means that even if you are 
not affected by the current licensing, 
you may be caught by it in the future, so 
your opinion is important.     If you have 
not already done so please complete the 
questionnaire found on https://www.
surveymonkey.com/s/landlordsburnley13.  
The consultation ends on August 4th so 
please make your views known while you 
have the opportunity.  

universal CreDit – 
the next step
Initially Universal Credit was going to be 
administered directly by the DTI and all 
applications were to be made on-line, 
bypassing the local councils that currently 
administer benefits.  However, as the pilot 
schemes have started the government has 
changed its views and is asking the local 
councils to assist in various ways.  It has also 
been suggested that in some cases when 
tenants are 8 weeks in arrears the housing 
benefit element of Universal Credit may be 
paid directly to landlords and agents.  How 
this will work is uncertain, and we can only 
wait and see.  However, Universal Credit 
is going to be implemented, and we just 
need to be as prepared as possible for this 
major change in benefit legislation and 
administration. 

pies 

Lancashire is famous for its pies, and 
earlier this year we went to Sawley and 
called in on a small farmer’s market where 
I have never seen such a wide variety of 
home-made pies on display.  BBC Radio 
Lancashire were there as well, interviewing 
the various pie-makers and tasting the 
goods.  It was all too tempting and we had 
to buy some.  Delicious!  Next time you are 
visiting your properties in Lancashire, be 
sure to look out for the local speciality – 
PIE, or if you are especially lucky, pie and 

We started in March 2003, formed a limited company in August 2003 and ten years 
on we are still going strong.  It has been a privilege to serve our landlords, tenants 
and the community and so far the journey has been a fascinating one.  A lot of things 
have changed over the years, but our basic strategy remains the same.  We aim to 
give our landlords the best service possible and do everything we can to make your 
letting business profitable and trouble free.  We keep up with changes in legislation, 
comply with all the industry’s regulations, and make sure our clients are informed and 
kept in the picture.  We have landlords who have been with RPC for years as well as 
seasoned landlords who have decided to use RPC as their letting agent and first time 
landlords moving into the rental business in our area.  We welcome all inquiries, and 
are happy to demonstrate how we can help any potential client.  

To mark ten years in business we have given the office front a modest face lift with a 
new canopy and signs above.  

fasten your seat belts – turbulenCe aheaD!  



the green Deal –
know what you are 
signing up for!  
The purpose of the deal is to get all 
properties saving as much energy as 
possible, and the Green Deal allows this 
to happen without an up-front cost to 
the landlord.  Tenants or Landlords can 
get insulation, energy efficient boilers 
and a number of other energy saving 
measures installed through the Green 
Deal. 

The Green Deal is a long term finance 
loan, not a grant.  The charge on the 
loan is against the property, not the 
tenant.  The Green Deal loan has a fixed 
interest rate of approximately 7% per 
annum, and the term of the loan can 
be between 6 and 25 years, depending 
on the work included. The tenant pays 
for this through an extra charge on 
his electricity bill.  However, when the 

tenant leaves, the charge remains on 
the property, and the replacement 
tenant has to pay the extra electricity 
bill.  In theory the cost will be the 
same because the energy savings 
should equal the Green Deal charge, 
but this is not guaranteed.  Once the 
deal is signed, the property (owner if 
there is no tenant) must pay back the 
full amount even if the installation 
is stolen, damaged or broken.  If the 
property is sold, the new owner takes 
on the residue of the debt which is still 
attached to the property.  

This is not a free deal for landlords.  
You may be charged a fee for the 
initial inspection, and on March 16, the 
Telegraph reports:   “The Government’s 
flagship Green Deal has suffered a fresh 
setback as Npower, one of the energy-
efficiency programme’s providers, 
admitted interest rates charged on the 
scheme were too high.”

The landlord cannot use the Green Deal 
charge as a tax deductable expense 
on his property.  However, if he pays 
for insulation or other energy savings 
measures in his property by paying 
upfront or with a personal finance 
arrangement, he can declare these 
expenses as tax deductable against 
rental income through the Landlord 
Energy Savings Allowance.  

RPC has been contacted by a good 
number of Green Deal salesmen asking 
for details of our tenants, but we have 
not given these out.  If you do want 
to take advantage of the Green Deal 
to make your property more energy 
efficient let us know and we will try 
to get 2 quotes for you to choose 
between.  

To check out more information about 
the Green Deal, go to the Links page on 
our website at www.rpclettings.co.uk 
and click on the Green Deal link.  

 
 
There is a grant scheme available to some 
tenants for replacing broken, outdated 
and inefficient boilers, and topping up 
loft insulation.  These grants depend 
on the post code of the property, and 
the benefits which tenants living there 
receive.   RPC has navigated the complex 
requirements, and can assist some 
landlords by getting their tenants to claim 
this grant.  Our charge for this service 
is £250 plus VAT for every successful 
installation.  The boiler and installation are 
paid for by the utility companies as part of 

the Energy Companies Obligation (ECO) 
Order 2012 regulations, and a number of 
utility companies are participating. The 
purpose of this scheme is to get profitable 
energy companies to contribute towards 
eliminating “fuel poverty” in the UK.   
Ofgem is the administrator for the scheme 
and you can visit their website www.
ofgem.gov.uk for further details.  If you are 
interested in this please contact us and we 
will make enquiries to see if your tenant 
qualifies.  If they do and are willing to 
cooperate we will process the application 
and arrange for the installation.  Our charge 
applies only to successful installations, and 
we believe quite a few of our tenants will 
qualify, so please let us know if you want us 
to look into this for you.  

siD rehman joins the
rpC team    

Sid Rehman is spending time at the RPC 
office, gaining work experience and 
learning about the letting industry.  You 
may have spoken to him on the phone, 
or received an email from him.  He is 
now quite familiar with the software and 
procedures, working with the RPC team, 
taking calls and dealing with walk-in 
clients in the office. He also spends time 
on the road visiting tenants, collecting 
top-up rents and attending call-outs.  He is 
doing well and proving to be a useful staff  
member. If you have any suggestions or 
comments you would like to pass onto us 
or him regarding his manner or efficiency 
please do let us know. 

buy to let is booming – 
but always Do your 
homework!
The market is skewed towards landlords at 
the moment, but this doesn’t mean you’re 
in for an easy ride if you’re considering the 
role. Like a business, you need a careful 
plan and a dedicated budget for all the 
likely costs you will encounter. Our area  
has some of the cheapest property in the 
UK, and a reasonable demand for them 
from tenants on benefits.  Some of our 
landlords are currently taking advantage 
of this and adding to their portfolio.  

It’s critical to do your research and find the 
right property in the right area. Decide who 
you want to rent to – students, families, 
young professionals or tenants on benefits 
– as this will affect the type of property 
you need and the areas you need to look. 
Students, for example, will want to be 
near university campuses, while property 
near good schools should suit families 
and homes near to decent commuting 
links will have high levels of demand from 
young professionals. Tenants on benefits 
want to be near public  transport, schools, 
shops and other family members.  RPC can 
find suitable tenants for your property and  
spend the time needed to manage the 
many aspects of Landlord ownership and 
obligations for you. 

boiler replaCement 
for some vulnerable 
tenants   



Burnley Bridge Business Park, the 70-acre 
employment site near Junction 9 of the 
M65, has been opened for business.  

It is estimated that 1,400 new and 
sustainable jobs will be created for the 
region once the park is full.  The bridge 
and access road across the Leeds-Liverpool 
canal, which links the £50m business park to 
the motorway, are now under construction 
and will be completed this year. This will 
give direct motorway access to the site, 
which is on the outskirts of Burnley.

Burnley-based leisure and fitness complex 
Crow Wood has delivered a significant jobs 
boost with its recently opened £4m spa 
redevelopment.  

The Crow Wood site – which includes the 
2012 health club of the year, an Olympic 
standard equestrian centre and the Soccer 
Burnley complex – has added over 30 new 
jobs with the opening of The Woodland Spa 
redevelopment and Bertram’s Restaurant, 
taking it up to 123 employees. However, 
with huge interest in the new facilities, 
current demand means the business may 

yet add up to another 20 employees this 
year. Crow Wood director Oliver Brown, 
said: “As soon as we completed the 
redevelopment we had a large number of 
enquiries. We’ve created a day Spa with a 
large breadth of very high quality facilities 
which are proving to be a real “wow factor” 
from members and day visitors alike. There’s 
been huge local interest, but we’re seeing 
people coming from wider afield too – 
especially Greater Manchester, Cheshire 
and Yorkshire, who are already returning for 
repeat business.  That means we’re seeing 
a greater demand for beauty therapists 
so it’s benefiting the area hugely, as we’re 
recruiting new people.”

Nelson-based business communications 
giant Daisy Group is back on the acquisition 
trail and has snapped up IT data specialist 
Net Crowd. 

The purchase, for an undisclosed sum, 
will provide Daisy with new cross-selling 
opportunities according to chief executive 
Matthew Riley. He added: “As a fast-growing 
business with an experienced management 
team we believe this acquisition further 

enhances our service offering. This deal 
provides a strong foundation for Daisy 
Group in the growing IP and data market, 
and is a great strategic fit for the evolution 
of the business. Daisy is based in Nelson and 
has call centres in Buckinghamshire and 
Northumberland.  The company employs 
1,500 nationwide. 

Polymer films specialist Wardle Storeys 
has been bought by Uniroyal Engineered 
Products. 

The Colne company supplies international 
markets in many sectors including 
automotive, contract upholstery, marine 
and healthcare. It employs more than 
250 staff and designs and manufactures 
polymer films and coated fabrics. 
Uniroyal, based in Wisconsin, designs and 
manufactures plastic vinyl coated fabrics 
and has the exclusive manufacturing 
rights for Naugahyde vinyl coated fabrics. 
Uniroyal says the deal with Wardle will 
allow it to launch into the European market 
while allowing the Lancashire firm greater 
access to the USA.

Celebrating loCal business enterprise:  burnley’s bank on Dave

other loCal suCCesses:

I hope you have seen the “Bank of Dave” 
series on the Channel 4 series on TV.  It is 
amazing that Burnley’s David Fishwick has 
hit the National and International headlines 
by starting a tiny independent bank paying 
5% interest to investors, and loaning to local 
people they actually know. In addition all 
profits are given away to local charities.   If 
you missed the program you missed a treat.  
Here is what the Guardian had to say the 
day after the TV broadcast. 

The Channel 4 series Bank of Dave followed 
the attempts of the former DJ, self-made 
minibus-retailing millionaire and Burnley 
native Dave Fishwick to set up his own 
local bank for local people and businesses.   
It looked to Dave as if all the established 
players were refusing to lend anyone 
anything, ever. The first two programs of 
the series showed how Dave Fishwick and 
“Other Dave” and their single other member 
of staff fought obstacles to get set up.  

The third and final episode of the series 
(Bank of Dave: Fighting the Fat Cats) starts 

when the staff are about to celebrate being 
in the savings and loan business for a year, 
when a letter from the Financial Services 
Authority arrives. It says Dave’s venture 
amounts to an “unregulated collective 
investment scheme” and demands that he 
stop taking deposits, effectively closing him 
down.

“Pompous bastards,” says Dave, and sets to 
work getting the law changed. He tours 
the country in his battle bus and goes on 
The One Show to press his cause, using the 
publicity from his original appearance on 
Channel 4, plus his own irrepressible charm, 
abundant energy and absolute inability to 
take no for an answer into first popular and 
then parliamentary support. “I’m not ‘avin’ it,” 
Dave explains. “I’m not ‘avin’ it. We’re right. 
They’re wrong. Bollocks to ‘em.”

The forced closure date for the little 
bank looms and the FSA remains silently 
intransigent. And then, shortly before Dave 
delivers his speech and report to the All-
Party Parliamentary Group for Economic 

Reform,  it caves in. As long as Dave and 
Other Dave keep savers’ deposits in a 
separate account until they are matched 
with loans – as they have been doing since 
the beginning – they may continue to 
operate.

“We’ll have a cup of tea on that,” says Dave to 
Other Dave. And they do.

The website for Bank of Dave is www.
burnleysavingsandloans.co.uk and I urge 
you to look at it.  The TV programs can be 
watched at http://www.channel4.com/
programmes/bank-of-dave/video/series-1/
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