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New Website

get prospective tenants contacting
us through the web site every week.
We welcome feedback on the site,
so this time our questionnaire is
about the Website itself.

Shadow joins the RPC team

Questionnaire
............................

............................

Is the site easy to
navigate?

Does the layout tempt
you to look through
several pages?
Have you tried any of
the "useful links"?

Have you had a look at
any of the "downloads"
(for example RPC
Newsletters)
Have you read any of
the items on the Blog?

Will you look at the site
again to see the latest
information and news?

Our black German Shepherd was the star pupil on his recent
obedience and protection training course. He goes on the daily
rounds with Mr Khan visiting properties and tenants, and is a
recognised and respected member of the RPC team. In addition to
being a very handsome animal, Shadow is a friendly, obedient dog
who enjoys working and likes company.

Is the written
information useful and
the right level, or
would you prefer
more/less?

Would you recommend
anyone to look at the
site?

bad/no/
too much

Reply from:

ok/not sure/
not enough

A prize of a £10 book token goes to
the first 5 replies that identify the
2 pages with photos of Shadow.
Remember to look at every page,
including the links on the home
page footer as well as the tabs on
the home page header.

good/yes/
right level

Please have a look at our new
website which was launched in
April. WWW.rpclettings.co.uk is our
new URL, and you may have noticed
that our new email address is also
@rpclettings.co.uk. The old URL
will now forward you to the new
one, so www.investinburnley.com
will continue to direct you to RPC.
Since its launch we have had a good
increase in traffic to the site and
interest in the company, and we
have been pleasantly surprised to

q q q
q q q
q q q
q q q
q q q
q q q
q q q

q q q

Please fax back to 01282 426647,
email info@rpclettings.co.uk or
phone 01282 459459 with your selections.

Landlord Evening

Benefits update

Burnley GLAS run free Landlord
Evenings twice a year, and these
are well worth attending. At the
meeting in January, Tom Renolds
from the National Landlord's
Association gave an excellent
summary of the Health and Safety
Rating System, the standards
required for rental properties.
The HHSRS guidance notes and
the Homesure Code of Practice are
both on the Useful Links page of
our website, but having someone
identify and explain the most
relevant parts of this was very
useful. The next Landlord Evening
is July 27th, and if you can visit
Burnley at that time, it is a good
evening to attend, and open to all
landlords whether or not you are a
member of the Good Landlord
scheme.

The new rate for payment of benefits started in April for new claimants.
The new rates are listed below .

Data Protection

Remember that the LHA rate chosen for the household depends NOT on the
actual property being rented and the number of bedrooms it has, but on the
criteria set for the tenant's household needs. So the tenant may ask for a
four bedroom property but if the tenant is a single parent with one child
under 16, they will only be allocated the rate for two bedrooms.

Data protection is a delicate issue,
with new regulations added this year
regarding saving cookies that might be
stored or generated by web visits.
RPC uses Google analytics to see where
visits to our website originate, but our
site does not save any cookies and we
cannot trace individual visitors from it.
Regarding administration data held on
both tenants and landlords, we are
registered with the ICO ( Information
Commissioners Office) registration
number Z2668874, and we comply with
security guidelines issued by the ICO.
This means sometimes we are not able
to pass on all information we hold
about tenants, but it also applies to
landlords, so any data we hold about
our clients is secure and not released
to third parties. We get tenants to
sign disclaimers allowing data held by
the councils to be revealed to us, but
the councils themselves follow their
internal guidelines on data protection,
so a signed disclaimer is not necessarily
going to give us full access to
information. For example, Burnley
council will not discuss any tenant's
financial data with third parties, so
while they can tell us whether or not
the housing benefit for a particular
property has been paid, they will not
say how much or to whom it was paid.
The councils are issuing new guidelines
to landlords and letting agents
concerning the wording of disclosure
permission letters, and we make sure
our paperwork complies with their
guidelines.

•
•
•
•
•

Shared accommodation £58.50

One bedroom accommodation £75.00
Two bedroom accommodation £85.00

Three bedroom accommodation £95.00
Four bedroom accommodation £137.31

As a comparison, the chart below shows the rates for the previous months
before the government reduction in the level of benefit. Since the majority
of properties we manage are two bedroom terraces, the reduction has been
only £1.54 per week which is not good news, but it could have been worse.

Month

Shared
room rate

Jan

58.50

80.77

March

58.50

80.00

Feb

58.50

One
bedroom
rate

Two
bedroom
rate

79.62

86.54

Three
bedroom
rate

Four
bedroom
rate

103.85

149.59

86.54

105.58

86.54

103.85

149.80

149.59

Tenants already receiving LHA when the new rules came into effect will
continue to be paid at the old rate until the anniversary of their tenancy
agreement. This means that if your tenant was receiving LHA in March 2011
and the agreement was dated January, they will continue to receive the
higher rate until January 2012, when the benefit will then drop to the new,
lower rate. If however the benefit is suspended and the tenant needs to reapply, this is considered to be a new benefit and will be at the new rate.

LHA Payments to the Landlord/Agent
Local Housing Allowance is paid
directly to the tenant, and RPC
collects the rent from the tenant on
your behalf. If the tenant is 8 weeks
in arrears, the council will pay the
LHA to the agent or landlord on
request, and we constantly review
this and apply to have payments sent
to us. When a new tenancy
agreement is taken out, we now
require 8 weeks rent in advance from
the tenant. If they are unable to pay
this, we will apply to the council to
have the rent paid directly to us
from the start. This means that
although the tenant will technically
be 12 weeks in arrears ( 8 weeks rent
due in advance, plus the council pay
4 weeks in arrears), the rent will

come to us and the tenant will not
be tempted to spend rent allowance
on other personal expenses. The
government is also proposing another
avenue for having rent paid directly
to the landlord. If you currently
charge the tenant a rent rate above
his LHA allowance (for example if we
collect a top-up from the tenant) the
council is allowed to pay the LHA to
the landlord/agent if you agree to
reduce your rent to match the LHA
payment. Although this sounds
attractive, there are drawbacks in
that it reduces the rent used to
calculate the level of benefits to be
paid in housing allowance in future
calculations.
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News and Views

Ali Shah
RPC Sponsorship 2011

For the past year RPC has sponsored
a boxing club, and the trainer has
recommended a promising young
boxer who we have decided to
sponsor this year. Our protégé
Ali Shah will be participating in
prize fighting in the hope of gaining
success from which to springboard
into professional competition. Keep
a lookout for Ali Shah, who will be
wearing the RPC logo on his robe
over the next 12 months. His first
prize fight is scheduled for July 2011
in Colne. The pictures show Ali
wearing his RPC kit, and Ali with RPC
Managing Director, Mujeeb Rehman.

Burnley's contribution to the Film
and Music Industry has been moving
on a pace. Last year film producer
James Cameron used our local
digital sound company AMS Neve
to deliver the very best sound
experience for his film blockbuster
"Avatar". As confirmation of the
success of the project, the film's
sound mixing team won both the
"best sound" award 2010 in the
Broadcast Film Critics Awards in
the US and "best sound and special
visual effects" at the BAFTA's
awards 2010. Mark Crabtree,
Managing Director of AMS Neve says
"Since the success of this film we
have received new orders from
across the globe, and closer to
home we have invested £400,000 in
state of the art manufacturing
machinery to enable all this to be
made in Burnley." Other films using
AMS Neve technology include "The
Social Network", "Toy Story 3",
"Alice in Wonderland", "Inception"
and "The King's Speech".
This year "The King's Speech" took
all the prizes, and we are
particularly proud of the parts of
the film made at the historic
Queen Street Mill, at Briercliffe
near Burnley. Queen Street Mill
Textile Museum, the world's last
surviving steam-powered weaving
mill, was used as the location for

the mill scenes . The scene shot at
Queen Street shows an episode
from the king's younger days, in
which his weakness in public
speaking became apparent when he
tried to deliver a speech to
northern mill workers. Queen
Street's weaving technician
Margaret Nowak is featured in the
film as an extra. She said: "It was
fascinating to see the mill
transformed into a film set and we
had a lot of fun being filmed
alongside so many famous faces.
Colin Firth wrote in our visitor book
that Queen Street Mill was 'a thing
of beauty' - and we couldn't agree
more."

Conrad Varley, 74, a part-time
weaving supervisor at the mill, also
appeared as an extra in the movie.
He said: "Colin Firth and Helena
Bonham-Carter were both very
nice, as everyone else was. "They
were very pleasant, although they
were occupied most of the time,
coming in and out of the weaving
shed." Georgina Gates, assistant
keeper, said: "Queen Street Mill is
no stranger to national television,
having previously been a location
for 'Life on Mars' and Elizabeth
Gaskell's 'North and South', as well
as numerous documentaries and
daytime favourites such as 'Flog It'."

Global ID

451013

sex

male

division

welterweight

birth date
stance
height

country

residence

1986-10-16

southpaw

6' 2" / 188cm

United Kingdom

Blackburn, Lancashire,
United Kingdom

won 5 (KO 2) + lost 0 (KO 0) + drawn 0 = 5
rounds boxed 17 KO% 40

Mouseprice.com’s most affordable street rankings 2010
A property website Mouseprice.com
published their research on the most
affordable housing in the UK for 2010 and
our area came top, with 6 of the top 10
streets for affordability being streets RPC
manage. Top of the list was Mountain Ash
in Wales where average prices are £28,600
but the list below shows the most
affordable streets in our area. Although
this comes as a shock to some landlords
who have already invested in these areas,
it represents excellent buying
opportunities for landlords entering the
buy-to-let market, or looking to expand
their portfolios. A property costing £3600
let at £85 per week gives a gross profit of
over 12%. If you are interested please
contact Mujeeb on 07833331359.

Rank
1

THE NORTH WEST

Street
Oxford Street

Locality

Postcode

Brierfield

BB9

Average
Value
£32,800

2

Wood Street

Burnley

BB10

£35,700

4

Altham Street

Burnley

BB10

£35,900

3
5
6
7
8
9

10

Elmwood Street

Burnley

Spencer Street

Burnley

Hurtley Street

Burnley

Craven Street

BB11

BB10

£35,800
£36,400

Brierfield

BB9

£36,700

Colville Street

Burnley

BB10

£37,700

Heap Street

Burnley

BB10

£38,300

Violet Street

Burnley

BB10

BB10

£37,000
£38,000

New Server at RPC
Our new server was installed at the
beginning of June, and we now have the
speed and capacity to move on a pace with
our administration, reports and tracking
systems. Replacing an existing server is a
daunting challenge, but our IT support team
from Cybis (web site www.cybis.co.uk)
sorted it all most efficiently, and we were
back up and running very quickly. Thanks to
John Hirst of Cybis pictured here during the
installation.

Our next newsletter is due out in December, and if you have any items you would like to see
included please let us know. Meanwhile keep an eye on the Blog (Latest News) on our Web site
as we can now update this any time and keep you up to date with news, events and relevant
information.
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