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Welcome to our Summer Newsletter
RPC's expansion to our modern
double size office was featured in
the Burnley Express in May. We now
take up both 20 and 22 Briercliffe
Road with a reception area for
tenants and visitors, a storage area
for our files, and comfortable
workstations for the staff. Having
settled into the new space, we
wonder how we managed to cope
so long in the single size office.
We now display properties to let in
the shop window, and there is a
constant stream of prospective
tenants making enquiries for
housing. The office is open six days
a week and out of office hours the
phone is always diverted to a mobile
number for emergency calls. If you
want to visit us out of office hours
this can usually be arranged if we
have prior notice.
We are ready to accept more
properties on our books with our
added capacity and waiting list of
tenants, so if you are expanding
your portfolio or can recommend
another investor or landlord looking
for a good agent, we would like to
speak with you.

A warm welcome to Mr Khan, who
has joined the company as Liaison
Officer. He is on the road visiting
properties and tenants, collecting
rent, assisting tenants with their
benefits applications, showing
prospective tenants available
properties and assessing repair
requirements as they are reported
to us. A family man and long-term
resident in Burnley, Mr Khan knows
the area well. He is multi-lingual
and has DIY skills that are very
useful in his new role. His
experience as a customer relations
manager in a call centre has trained
him to resolve complaints
diplomatically, and his courtesy and
persistence is very effective in
collecting rent and helping tenants
keep up with their rental
obligations.

Pictured are the RPC Staff – left to right, Yvette Fort (Office manager), Mujeeb Rehman (MD),
Carolyn Harry (Company Secretary), Mr A S Khan and Judith Whittaker (Office assistant)
– missing from photo, Steve Mackay (Liaison manager) who was on holiday.

properties are complete and up to
date. We are striving to improve
our service to landlords and
acknowledge that what landlords
want most is to be kept informed
about their properties. We have
introduced several new reporting
strategies. For example, in addition
to sending out reports on rent
collected each 4 week period,
we are also listing any rents not
collected, and letting you know the
Steve Mackay is still also on the
road, but is now spending more time steps RPC is taking to get this rent
in the office, reporting to landlords
to you. We are also making more
and making sure all records on your use of digital photographs, and

emailing photos of new tenants to
landlords, in addition to giving you
photographic reports on repairs,
fly-tipping clearance and
refurbishments.

We want to thank our landlords
who have very kindly written
recommendations and given us
positive feedback. We appreciate
your kind words, but if you have a
complaint or suggestion on how we
might improve our service, we want
to hear from you. As Bill Gates says
“Your most unhappy customers are
your greatest source of learning”.

Local Recognition
Both Mujeeb Rehman (Managing Director)
and Carolyn Harry (Company Secretary)
have been awarded ‘Ambassadors for
Burnley’ status by the ‘Pride in Burnley’
council initiative. RPC was given a full
page feature in the Proud of Burnley
Newsletter Edition 2 that came out in May,
and we are very pleased to find ourselves
featured a few pages away from HRH
Prince Charles on his latest visit to the
area. We also have a full page advertising
feature in the Asian magazine ‘The Scene’
and a series of ten second slots of that
same advert on Ramadan TV.

For the second year Mujeeb and RPC has
been named in Who’s Who of Britain’s
Business Elite. This directory includes
individuals who direct and manage
successful businesses in the UK. Businesses
are selected on a range of criteria which
set them apart from their contemporaries.
The selection includes only the top 0.5% of
those who come into this category, so it is
quite an achievement to be included in
this directory in both 2009 and 2010.

Legal requirements: Gas Certificates, EPC’s and Selective Licences
As your letting agent we are
required to ensure that you have up
to date gas certificates for all
occupied properties, and EPC
certificates for all properties with
new tenants since 2008. We also
need license holder information for
properties we manage in the
compulsory licensing area. In most
cases landlords ask RPC to arrange

for these to be done, and we send
you a copy. However, if you are
sourcing your own EPC’s and/or gas
certificates, please ensure that you
send us a copy for our records
within two weeks of the gas
certificate renewal date, and in the
case of EPC’s before we advertise
for a new tenant. If we do not
receive these from you we will have

to arrange for them to be done, and
will charge you for this even if you
subsequently provide us with a copy
of a current certificate. We will
remind you of the due dates, and
give you notice if we have to send
in our subcontractors because your
certificates we hold are out of date
or missing from our records.

New Service

Empty Property Attendance

We can now offer landlords a
mini-valet between tenancies
which includes vacuuming,
clearing post and clearing up to
five black bags of rubbish for a
£35 fee. If you require a full valet
including cleaning of kitchen and
bathroom, shampoo of carpet or
additional work we can give you
a quotation.

RPC can visit your empty property
to attend emergencies like
a police call out, report of
break-in/damage or to give access
to insurance adjustors or auction
agents. However we must charge a
call-out fee which is £25 plus VAT
for the first hour or part of an
hour.

Additional waiting time is charged
in half hour units at £10 plus VAT
per unit. This fee applies to empty
property which you are leaving
dormant rather than refurbishing
to re-tenant. If RPC are repairing
or refurbishing the property and
subsequently finding you a new
tenant, this fee will not apply.
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New Government – New Budget – how does it effect landlords?
The coalition government has made
some early decisions that do effect
landlords. The proposed legislation
for regulation of Letting Agencies
has been dropped, and this means
that landlords could be at risk from
‘cowboy’ letting agents who are
could be inexperienced, untrained
and unscrupulous. RPC is pleased to
belong to NALS, the National
Approved Letting Scheme which vets
letting agents and requires strict
adherence to high standards of
accountancy, accountability, client
bank accounts, reports, insurance,
records and compliance with legal
and financial regulation s including
data protection and vetting of staff.
We would welcome the
‘professionalisation’ of the letting
industry, but since that has been
dropped, we urge all landlords to
make sure their agent is a member
of a nationally recognised
association. We know too many
landlords who have been let down
by ‘letting agents’ working from a
back bedroom, pocketing rents and
then disappearing.

VAT is to rise to 20% in January.
Unfortunately there is no escape
from this increase in tax, which we
will have to charge on management
fees, repairs and refurbishments.
If you have a major job you are
considering it might be in your
interests to get this done in 2010
while the VAT is still 17.5%.

Capital Gains Tax will rise to 28% for
higher rate tax payers. Although this
is indeed a 10% increase, you only
pay capital gains when you sell, and
then only on the gain. You still have
an annual capital gains allowance to
use before you have to pay any tax
on gains, and if you have furnished
holiday lets in your portfolio, you
can reinvest your gain in a more
expensive property and may be
exempt from capital gains tax in
some situations. It is vital that you
consult a qualified accountant for
advice on how this might affect
you. Although it is small
consolation, it was only three years
ago that capital gains could be 40%
for higher rate tax payers, so a hike

from 18% to 28% is not welcome,
but it could have been worse.

Local Housing Allowance rules
reform remains uncertain. Despite
enquiries about the promise by the
Conservatives to reinstate the
tenant’s right to have housing
benefit paid directly to landlords or
agents instead of to themselves, we
are not able to confirm that this is
going to be brought in. The council
have had no notification of a change
in the rules, so for the time being
LHA will continue to be paid only to
tenants unless they are eight weeks
in arrears.

Questionnaire
Each Newsletter we intend to
pose a question to landlords that
will give us information we need
and help us plan our future
management strategy. In this
issue we are asking about your
attitude to property inspections.
Please read the following choices
and tick the ones that apply to
you. You may want to tick
several choices.
Thank you.

q I intend to personally inspect my properties at least once a year.
q I rely on my letting agent to inspect and report to me on my
properties at least once a year.

q I only want an inspection and report on my properties when there
is a change of tenant.

q I rely on the council to inspect and report on my properties
through the GLAS or Selective Licensing inspections.

q I rely on the tenants to report any repair/maintenance issues and
do not wish to disturb my tenants with additional inspections.

Please fax back to 01282 426647,
email info@investinburnley.com
or phone 01282 459459 with your selections.

Towneley Hall and Grounds
The jewel in the crown for Burnley
is Towneley Hall and the surrounding
grounds which include parkland,
playgrounds, an eighteen hole
pitch-and-putt course, an eighteen
hole golf course, a garden centre,
a restaurant and a visitor’s centre.
The hall itself was the home of the
Towneley family from the
14th Century until 1902 and is well
worth a visit. Earlier this summer
Towneley Hall held a Heritage
Celebration Weekend with a
weekend full of activity for the
community including opera in the
park, a food fair, teddy bear’s picnic,
a family mini-golf competition and
an evening variety show including
music and comedy.
The hall itself is open to the public
weekends and Monday to Thursday
and is also available for hire for
special occasions, and is a popular
wedding venue. With its location
within the boundaries of Burnley
town, it is well signposted and
easy to find. Towneley Hall is
fortunate in having a substantial
Lottery foundation grant, and has
just entered the final phase of the
£3.2 million HLF Funding with
enhancements made in the Park.
The lovely parkland, fountains
and delightful woodland walks
are a real treat, and there is even
a playground with a sandy ‘beach’
and water pump that will keep
children very well entertained.

We hope you find something of interest in this newsletter. If you have a story of your own you
would like to include in the next newsletter please let us know. If you have any questions or
comments please email Carolyn@investinburnley.com or ring the office on 01282 459459.

RPC Services Ltd
20 – 22 Briercliffe Road
Burnley BB10 1XB

Tel: 01282 459459 Fax: 01282 426647
Email: info@investinburnley.com

